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«[IpumepHas nporpaMma o0yJeHHs NMEPCOHAA 10 BONPOCAM, CBA3AHHBLIM € OpraHuasannen
H obecrieveHHEM JOCTYNHOCTH 00BEKTOB, YC/IYI H CHTYATHBHOH MOMOIIH HHBAJTHIAM U
JAPYTrHM MAJOMOOH/ILHBIM FPAaMIaHAM”.

Bee corpyannku JIOY nomkHbl NPOHTH HHCTPYKTAXK 110 BOMPOCAM, CBA3AHHBIM ¢ o0ecnedeHnem
JOCTYNHOCTH Il MHBanuj10B o0nektoB JIOY u ycayr. Homyck k pabore BHOBbL MPHHSTBIX
COTPYJIHHKOB OpPraHHM3allid OCYIUIECTBIISICTCS T0Ce MPOXOKACHHS NMEPBHYHOIO MHCTPYKTaxKa H
BHeCeHHs cBeJeHuil 06 3ToM B «XKypnaie y4yera npoBeleHHsI HHCTPYKTa)a repcoHana»

B 3aBHcHMOCTH OT 3a1a4. JOpPMBI M BHAA MHCTPYKTAXA ONpPeIe/IIeTCs €ro TEMaTuKa

- BbIOMpalOTCs TeMbl (BOMPOCKI) M3 NpeloKeHHOro mnepeunsi. IlepedeHb OCHOBHBIX TeM
(Bompocos) aist 00ydyeHHs (MHCTPYKTaXKa) repcoHala OpraHu3aliH 110 BOIpocaM JTOCTYIHOCTH:

- TpeboBaHMsi 3aKOHOZATENLCTBA, HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB 110 0DOecrneveHHIo
JOCTYNHOCTH JUIS MHBAIWJIOB OOBEKTOB COLMAILHONM. HWHXXEHEPHOH M  TPaHCMOPTHOI
HHQPACTPYKTYP U yCIyT.

- OCHOBHbBIE BMIBI CTOMKHMX HapyuleHui (GyHKUHi, 3HauMMble Gapbepbl OKpYJKarollei cpeibl H
BO3MOMKHOCTH HX YCTPaHEeHHMsl M KOMIEHCAUMH JUIs Pa3jM4HbIX KaTeropuii MajoMOOHIBHbBIX
CpaskiaH.

- OCHOBHBIE NOHATHS W ONpeJeNIeH s 110 BOIPOCAM J0CTYNHOCTH 0OBbEKTOB M YCIIYT; HOHSTHE O
Oapbepax OKpyKalollel cpeabl M cnocobax MX NpPeoJOJEHHs: apXUTEKTYpPHO-IUIAHHPOBOYHbBIC
peleHusl, TEXHUYECKHE cpencTBa OCHALIIeHUSI, uHpOPMALTMOHHOE obecneueHue,
OpraHu3alOHHbIE MEPOIIPUSITHS.

- CrpyKTypHO-(pYHKIHOHAIEHBEIE 30HBI M 2JeMEHTBhl OOBLEKTa, OCHOBHBIE TpeGoBaHHA K
obecneyeHuIo WX JIOCTYIIHOCTH; OCHOBHbIE OWMOKH B aJanTallMM, CO3/aloline Oapbephbl
MaJIOMOOHJIBHBIM FPa/JIaHaM W CrOcoGbl KX HCIIPaBIEHHS.

- Ilepeyenr mnpenocraBnseMbIX HHBAIMAAM YCIYr B OpraHusauuu; (OpMbl M NOPSIIOK
NpeAOCTaBIeHHs] YCIyT (B OpraHu3alyy, Ha JIOMY, JHCTAHLMOHHO).

-  DTHYECKHE HOPMBI H NpHHUMNBL  AG(EKTHBHON KOMMYHHKALIHH €  HMHBAIHIAMH.
Ilcuxonoruyeckue acrexTbl OOLICHHS C MHBAIHIAMHA H OKA3aHMA MM [IOMOLIIH.

- OcHoBHble npasBuia ¥ crnocobbl MHOOPMHMPOBAHMS MHBAIKIAOB, B TOM 4YMCJIE IpakIaH,
MMEIOIIMX  HapyuwieHue (yHKIMM CcjyXa, 3pEeHUsl, YMCTBEHHOTO PpasBHTHs, O TOPSJIKe
NpeocTaBieHus yeayr Ha o6bekTe, 06 ux rnpasax 1 00sI3aHHOCTSIX IIPH NOJIYYEHHH YCIIYT.

- Opranpsanus /10cTyna MajJloMOOHIIBHBIX I'PaXIaH Ha OOBEKT: HA TEPPHUTOPHIO O0BEKTa. K
CTOsSIHKE TpaHCHopTa, K BXOAHOH Ipynne B 3JlaHMe, K NYTSM MepPe/IBHIKEHHs BHYTPH 31aHus, K
MEeCTaM LEJICBOI'O [MOCCUICHHUS (30HE OKa3aHHs YCIYT), K MecTaMm OOLIECTBEHHOIO MOJb30BAHNA H
CONYTCTBYIOUIMM YCIAyram, B TOM 4YHCJE, H 30HAM OT/IbIXa, K CAHUTAPHO-IHTHCHHUECKHM
NOMEIIEHHAM W IIPOYHMM, PACNONOIKCHHBIM HA OObLEKTE.
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= l'IpaBH.na H  TIOPSIIOK JBaKyauHu rpasxiad na oObekre Opranms3aiHHi, B TOM YHCIIE

MaTOMOOHIBHBIX, B 9KCTPEHHBIX CAyUasx 1 Upe3BbIMAHHBIX CHTYAlIlHsAX.

- IlpaBuna w nopsnox okazanmns YCIYT Ha oMY (B MHOM MecTe npeGblBaHMs MHBAJIHIA) MM B
AUCTAaHUHOHHOM (hopmare.

- llepeuens corpyanukos, YHACTBYIOIUMX B 00CCNEUYEHNN JOCTYIHOCTH IS MHBATHIAOB 00beKTa
(00BEKTOR) M NoMelneHuii OpPraHM3alUH, NPEIOCTABISIEMbIX YCIIYT, a TAKKEe B OKA3aHHM MOMOLIHN
B Ipeoionenn 6apsepoB H B COMPOBOKACHUN MATOMOGHIIBHBIX rpakjiaH Ha OOBEeKTE.

- ConaepskaHue IOIKHOCTHBIX 00s13aHHOCTEN COTPYIHHKOB MO OGECIEUCHMIO JOCTYIHOCTH 11
MHBANHI0B 0OBEKTOB (OMeleHHiT) 1 yeayr B JIOY,

- NMopsanok B3aumoneiicTeus cotpyukoB JIOY npu npenocTaBieHud yeIyr WHBATHIY.

Dopmbl KOHTPOJIA M Mepbl OTBETCTBEHHOCTH 3a YKIIOHEHHE OT BBIIOJHCHHS TpeGoBaHMii
JOCTYITHOCTH O0OBEKTOR 1 YCJIYI B COOTBETCTBHH € 3aKOHOATE)ILCTBOM.

- DOPMEI KOHTPONS M Mephl OTBETCTBEHHOCTH 34 HCBBITIOJIHEHHE, HEHAUICKALIEE BBITOIHEHHE
COTpyAHMKaMH aoy o0s3aHHOCTEi!. Pe1yCMOTPEHHBIMH OpraHM3alHOHHO-
PACTIOPAIUTCILHBIMU, JIOKATLHBIMH aKTAMH yUPCHICHH.

Ipumeuanue: pu nporesennu HHCTPYKTa)Ka MOTYT OBITh OPraHHM30BaHbl TPEHHHTH, JIEIOBBIE

HUI'Pbl, MCIIOIBL30BAHLI HarasiHbIC W METOIHUYECKHE nocoous, miIaKaTtbsl, CXE€Mbl, MHCMOCXEMbI H

TabauUel, HHOH pa3iaTouHbIii MaTepHall. a TaKKe NpOBEICHA JIEMOHCTpalHs 06O0pY/10BaHUS,
HOpAIiKa ero skeryaranuu (nopsiaxka padorsi) u XpaHeHHusl.
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